
EPIC vs ER EXPRESS

INCREASING NEW PATIENT VOLUME
via ONLINE SCHEDULING

You want an online patient scheduling solution 
for the Emergency Department. Epic, your 
current EHR, includes a free patient scheduling 
form. 

Problem solved...right?

Made-for-the-ER
functionality

Direct high and low 
acuity patients to the 

appropriate level of care 
with custom built-in 

acuity safeguards.

HERE’S WHAT YOU MISS OUT ON
...but could have using ER Express

1

Best practice
marketing support

On-demand marketing 
support from experts 

dedicated to helping you 
bring in new patients. 

2

3
Electronic

patient referrals
Check-in patients alone won’t 

meet your growth goals, but a 
compatible module can 

increase high-acuity patient 
referrals and your referring 

provider sources.  

Plug in symptom-based keywords 
you want to block to prevent 
high-acuity patients from making 
reservations, directing them instead 
to get help right away.

EPIC ER EXPRESS

Chest pain

Enter symptoms

An online check-in form can only 
go so far in attracting new patients. 

Get complementary assistance to 
market the service whether its a 
conversion-driven landing page 

design, a Google Ads campaign, or 
posters for your waiting room. 

emergency room near me

Memorial Hospital ER | Save Time, Check In 
Online
Ad www.memorialhospital.org/
Hold your spot in line with convenient Online Check-in and wait 
from the comfort of home. Open 24/7 • Top-Rated Care   

WAIT AT HOME.
NOT THE ER.
For minor injuries and illnesses, you can now save your spot in 
line at the Memorial Hospital ER, online. Simply select a time 
that works best for you and do most of your waiting from the 
comfort of home. 

checkinatmemorial.com

For your next visit, go to:

Memorial
Hospital

CHECK IN NOW

WAIT AT HOME.

Hold your spot in line via 
Online Check-in

Memorial
Hospital

NOT THE ER.

4
Automated
text alerts

Would your patients benefit 
from a more transparent 

check-in experience? Keep 
them in the loop from check-in 

to check-out with 
customizable text alerts. 

Not only will patients who check-in 
online be updated via texts, but you 

can gather their feedback as well with 
a customized follow-up survey. 
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Fill out the form below to inform the receiving ED of your patient’s arrival.
Please note that this referral does not guarantee your patient an advanced position in line.

Patient Information

First Name: Last Name:

Date of Birth: Gender:

Phone:

Cell

Note: Either the patient’s phone # or email is required.

Has the patient visited this hospital before? Yes No Not sure

Visit Information

Chief Complaint:

Diagnostic Concerns (Optional):

Mode of Patient Transport:

Private Transport

Estimated Time of Arrival:

10:40 am

Are you sending records with this referral? Yes No

Referring Professional Information
We will save this info so that you don’t have to fill it in next time.

Facility Name:

Frankford Avenue Family Practice

Referring Provider Name:

James Moody

Facility Phone:

Referring Provider Email:

Terms & Conditions
The patient understands the risks of declining ambulance transportation if they 
are being referred for life-threatening conditions. What does this mean?

Submit
Using our secure server

Remember, ER Passport helps the ED prepare for your patient. It does not mean they will skip the line.
Patients are treated based on medical need.

(555) 555-5555

jmoody@fafp.org

Beverly Stewart 

Female10/11/1952

101-101-1010

Email (Optional):

beverly.stewart@gmail.com

Has the patient stayed overnight at this hospital in the last 30 days? Yes No

Cough, chest pain

Pleuritic chest pain,  recent immobility,  abnormal EKG,  r/O DVT cardiac abnormality

How are you sending records (check all that apply)? With Patient Faxed to ED

Kentfield Medical Center
4 Pinewood Drive,   Clifton Park, NY   10260

(222) 222-2222
Change Location Referring providers fill out a 

simple and secure online form to 
send over basic patient info to 
your ED, ensuring your staff is 
better prepared for their arrival.

Online check-in confirmed at 10:30 
AM for Amy Hill at Memorial ER. 
Please remember, this is not a 
guarantee of when you will be 

We are ready to see 
you now.

How well did we meet 
your expectations today?

IT TURNS OUT “FREE” DOESN’T GET YOU FAR
...but a robust, customizable patient scheduling platform can 

Epic is an EHR. Their primary focus is 
charge capture, charting, and 
medication lists - not patient queuing 
software. 

If you want effective online patient 
scheduling, isn’t it worth 
partnering with a company that 
specializes in it? 

DO YOU WANT AN EFFECTIVE, ONLINE 
PATIENT SCHEDULING TOOL FOR YOUR ER?

Bottom line...

Then it’s time to consider using one.

ER Express: 
a purpose-driven partner

Partner with a company whose expertise 
is helping you get and keep new patients. 
Online patient scheduling is just one way 

to do that. We have multiple tools for EDs 
like yours that will help you capture new 

volume from low to high acuity.

Is integration 
holding you back?
No problem! We have a can-do attitude 
when it comes to integrating our 
platform with Epic. Choose between 
1-way or 2-way integration and see 
your online check-in patients pre-arrive 
in Epic.  

Call or email today for more information

info@erexpress.com
678.329.9966
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